
Educating policymakers is most effective when you have a 
clear idea of what the issue is, why it is important, what you
think the solution should be, and who would benefit from the
solution. Support your “why” with personal experience and
up-to-date information about the issue. Determine if a bill
has already been proposed that adresses this issue by
visiting MA’s legislature website. If there is, you can educate
policymakers on that bill. If not, you can ask policymakers to
propose a bill. 

Step 1: Define your topic for policymaker education

Knowing the legislative process in Massachusetts is critical.
There’s more impact if you know who to contact and when.

Step 2: Learn about how a bill becomes a law

Step 3: Connect and enage with your policymakers
Find your legislator and their contact information on MA’s
legislature website. Set up an in-person meeting to talk
about the issue and your experience. In-person meetings
are an excellent way to get your message across, but you
may also do this via phone call, email, or letter. However
you decide to connect, make sure it is brief and to the point
(1-2 minutes sharing your story in person or on a call, and 1
page for emails and letters).

Step 4: Join coalitions and advocay organizations
Becoming a member of groups and organizations that
support addiction prevention, treatment, and recovery - like
MOAR - amplify your voice and educate policymakers on
your behalf.

Your Voice Matters!
You — the people — can educate policymakers about addiction prevention, treatment, and recovery.
Every policymaker will tell you the best source of information about the community’s needs is first
hand experience from their constituents. Policymakers want to learn from you. Below are a few steps
for how to educate policymakers.
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Tips for Engaging Policymakers
Address them as “Dear
Representative/Senator Smith”

 

Share your story; if applicable, share
that it’s one of many like it
Back your story with an organizations
fact sheet and your contact information
Learn about the other issues your
ploicymaker cares about 
Send a thank-you card or email after
your conversation 
Be persistent; it may take several
attempts before you get in touch; the
more a policy maker hears about an
issue, the higher of a priority it
becomes for them
Build a trustworthy partnership with
policymakers
Don’t threaten retaliation
Don’t be disagreeable; it is okay to
disagree, but make your case firmly and
politely
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Find Your Legislator, Current Bills, Where to Vote, and More! 

Commonwealth of Massachusetts Website (bills, laws, legislators, etc.): malegislature.gov
Register to Vote or Update Voter Information: https://www.sec.state.ma.us/OVR/ 

Where to Vote: https://www.sec.state.ma.us/WhereDoIVoteMA/WhereDoIVote
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